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REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 31

REDACTED - FOR PUBLIC INSPECTION



Pennsylvania - DSL
Maintenance - %Repair Appointments Met - Loop/Central Office - Loop

(Inverse of MR-3-o1/MR-3-o2)
Feb 01 - Jun 01

---- __.-._._-.__.. 94.90% ---.-- - ----

[~~~[)I_·CLE~

100%

90%

80% ~., ..

70%

• 60% -uc

~ 50%
.g
• 40%~

30%

20%·····

10%

0%

Feb-01 Mar-01

87.23%
............83:820; ...

Apr-01 May-Q1 Jun-01 Feb-Jun

i
§
g
w

I

~

I
i
-<
tl
n
~
I

'"t:f
~n



REDACTED - FOR PUBLIC INSPECTION



l~

.-

•

32



REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 32
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Pennsylvania - DSL
Maintenance. Mean Time to Repair· Loop and Central Office (MR-4-Q2 and MR4-Q3)

Feb - Jun 01
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REPLy DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 33
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Pennsylvania - Line Sharing
Provisioning - % Appointments Met - Verizon - No Dispatch (Inverse of PR-4..(5)

Feb - Jun 01
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REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 35



Attachment 35 - Lacouture/Ruesterholz Reply Decl. - Page 1

January 11, 2001

This memo communicates standard Line Sharing Intervals currently in place in
the. Verizon East territory, and in several cases, as currently ordered by state
commissions.

Intervals are as fono..:

Connecticat: 6 baaiDeu cia,.

Washington D.C.: 6 business days

Delaware: 6 business days

New Jersey: 6 business days

Mauachasett&: 5 baaiDeu cia,.

Maryland: 4 business days

Maine: 6 baaiDeu cia,.

!few Hampshire: 6 baaiDess cia,.

!few York: 4 baaiDeu cia,.

Pennsylvania: 3 business days

Rhode IaJaDd: 6 buaiDeu cia,.

Virginia: 6 business days

Vermont: 6 bwdDeu cia,.

West Virginia: 6 business days

Although a 4-business day interval has been ordered in only one of the Verizon
North states (bolded), Verizon has made an operational decision to offer a 4­
business day standard Line Sharing Interval in all seven Verizon North states.
This interval will be offered on Line Share Arrangements that do not require a
dispatch.
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Pennsylvania - Line Sharing
Provisioning· % Installation Troubles Reported within 30 Days (PR-6-01)

Feb - Jun 01
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REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ
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PENNSYLVANIA - COLLOCATION
Completions - Physical*

Feb - Jun 01

*May and June denote only SCOPE performance.
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PENNSYLVANIA - COLLOCATION
Completions - Augments

Feb· Jun 01
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Physical

Completions
Completions - Missed
Completions - On Time
Percentage Completed On Time

ccce Secured

Completions
Completions· Missed
Completions· On Time
Percentage Completed On Time

Attachment 37 - Lacouture/Ruesterholz Reply Decl. - Page 3

Pennsylvania - Collocation
Collocation Performance

Feb ·Jun 01

Feb Mar BQ! M!l Jun Feb -Jun

3 3 2 0 0 8
0 0 0 0 0 0
3 3 2 0 0 8

100.00% 100.00% 100.00% 0.000,(, 0.00% 100.00%

Feb Mar BQ! ~ JYn Feb ·Jun

1 1 0 0 0 2
0 0 0 0 0 0
1 1 0 0 0 2

100.00% 100.00% 0.00% 0.00% 0.00% 100.00%

~
Feb Mar AI!! ~ JYn Feb -Jun

Completions 13 33 5 1 3 55
Completions - Missed 0 0 0 0 0 0
Completions· On Time 13 33 5 1 3 55
Percentage Completed On Time 100.00% 100.00% 100.00% 100.00% 100.00% 100.000

,(,

All Augments

E!R M!! AI!! ~ JYn Feb -Jun

Completions 103 25 17 37 13 195
Completions - Mined 3 0 0 3 0 6
Completions· On Time 100 25 17 34 13 189
Percentage Completed On Time 97.09% 100.00% 100.000,(, 91.890,(, 100.00% 96.92%

Virtual

f!!! M!I: AI!! ~ JYn Feb -Jun

Completions 0 1 0 0 0 1
Completions - Missed 0 0 0 0 0 0
Completions - On Time 0 1 0 0 0 1
Percentage Completed On Time 0.00% 100.00% 0.00% 0.00% 0.00% 100.00%
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